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The Communication Loop
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1. Don’t criticise, condemn or complain.

2. Give honest, sincere appreciation.

3. Arouse in the other person an eager want.

4. Become genuinely interested in other people.

5. Smile.

6. Remember that a person’s name is to that person the sweetest and most important sound in any language.

7. Be a good listener. Encourage others to talk about themselves.

8. Talk in terms of the other person’s interests.

9. Make the other person feel important and do it sincerely.


1. The only way to get the best of an argument is to avoid it.

2. Show respect for the other person’s opinions. Never say “You’re wrong.”

3. If you are wrong, admit it quickly and emphatically.

4. Begin in a friendly way.

5. Get the other person saying “Yes, yes” immediately.

6. Let the other person do a great deal of talking.

7. Let the other person feel that the idea is his or hers.

8. Try honestly to see things from the other person’s point of view.

9. Be sympathetic with the other person’s ideas and desires.

10. Appeal to the nobler motives.

11. Dramatise your ideas.

12. Throw down a challenge.


1. Begin with praise and honest appreciation.

2. Call attention to people’s mistakes indirectly.

3. Talk about your own mistakes before criticising the other person.

4. Ask questions instead of giving direct orders.

5. Let the other person save face.

6. Praise the slightest improvement and praise every improvement.

7. Give the other person a fine reputation to live up to.

8. Use encouragement. Make the fault seem easy to correct.

9. Make the other person happy about doing the thing you suggest.

Become a


Friendlier Person








Be a Leader





Win People to your


Way of thinking





Joe how’s 


that report


coming?


























				









































					


		


…  A Key to reducing misunderstanding.





Sender








FEEDBACK





Receiver





Message





Yep.








Oh it will.





I am working on it.
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I hope it saves us some money.
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Great. I want to get started on the new building.
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We work well together.
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I can see it now!
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Application Assignments Following Session 6.





Sorry if you thought your work was finished, but here are reminders of what you need to do:


Spend time meditating on these notes so that these truths can register in your Spirit man.


Spend the required amount of time to complete your Application Assignments and the course evaluation.  Once you have finished these, take your Manual to the Layman's counter so that you can be credited with having done the homework.


Read through the main headings of your Intern and Cell Leader course notes about once each month.   Are you doing  everything properly?  If not allow God to help you fix it.


As you do this let the Holy Spirit guide you to read the details of the sections He wants to shine His light on.  Then listen and  find out why He directed you to these sections.
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